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http://www.usa.gov/webcontent/

• information about federal 
website requirements 

• guidance on how to fulfill 
OMB's web policies 

• common web content 
practices 

• staffing and governance 
issues 

• website design and usability 
performance measures

Webcontent.gov is a practical 
guide to help you manage your 
agency's website. Everything 
you need to know as a web 
content manager is here, 
including:

Webcontent.gov is for 
government web managers 
everywhere. While U.S. federal 
web content managers are the 
primary audience, it also 
welcomes web managers from 
state, local, and international 
governments to use the site and 
send  comments, ideas, and 
suggested resources.



Federal Web Managers Council

Webcontent.gov is managed by the Federal Web Managers 
Council, an inter-agency group of about 40 web managers 
from every cabinet-level agency and many independent 
agencies. 



Federal Web Managers Council

Its strategic plan outlines three primary goals for the 
group: 
1) Improve the content of government websites so 
that they are on par with the best websites in the 
world 
2) Improve how government manages its use of the 
web 
3) Create a dynamic community of government web 
managers across the country 



Federal Web Managers Council
The goal of the Federal Web Managers Council is to make 
U.S. government websites the most citizen-focused and 
visitor-friendly in the world. 

It organizes workshops and develops resources and practical 
tools to help federal web managers. 

It also serves as the steering committee for the much larger 
Web Content Managers Forum, a group of about 700 
government web managers across the country that meets 
monthly and communicates through a ListServ. 



http://www.usa.gov/webcontent/
resources/training/university.shtml

Web Manager University offers 
seminars, courses, webinars, and 
workshops — all at low-cost and 
focused on government needs.

http://www.usa.gov/webcontent/resources/training/university.shtml


https://forum.webcontent.gov/

• Professional networking 
website

• Monthly conference calls
• Community task groups 
• Web Manager University
• Annual Conference

The Web Content Managers 
Forum is the largest network of 
government web professionals 
in the United States. It’s a 
vibrant and growing community, 
with over 1,400 members from 
federal, state, and local 
agencies across the country.

It supports:

Members are web professionals 
employed by federal, state, and 
local government agencies, with 
diverse areas of expertise, 
including web management, 
writing and editing, user- 
centered web design, social 
media, software development, 
search engine optimization, web 
analytics, and more.



Web Content Managers Forum

2009 Conference, April 28-29, GWU
Topics:

Usability, Section 508, Social, Mobile Technology, Video 
Content, Web Governance 

OpenID, transparent data, cloud computing, moderation tools, 
web metrics, SEO, Recovery.gov, multilingual websites, ROI 

Vision of New Media for whitehouse.gov and Citizen 
Participation



Web Content Managers Forum

Websites:

http://www.usa.gov/webcontent/

https://forum.webcontent.gov/

http://www.usa.gov/webcontent/resources/trai 
ning/university.shtml
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