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In just 20 years, agencies have gone
from massive mainframe systems
to massive amounts of data stored

on chips......
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Our email communications have gone

from dumb terminals to transmission | |
through the internet. ‘ 16

gm— ]




T}'

* Electronic Computer Operator, Grade 10 — May 7, 195&
* By 1963, there were a total of 18 titles in the IT &

occupation with grades ranging from Grade 10 to Grade
31.

By 1970, the number o::g'tittles expanded to
approximately 30 title with grades ranging from Grade
10 to Grade 31. '

e We now have about 74 IT Titles !

gm— ]




Mainframe
(Integrated Security)

Database Application
[CICS)
Intarnal Users
(Terminals)




Authentication .
-
Reverse Proxy Web (HTTF)
Server

(S5L handshake)

(Contant Switching
Madule (CS_M) Content Switching
CSM is_ a card_inside

Internal Users

S5L Accelerator is
an external
appliance
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IT T%\ing In the beginning:
Catch as Catch can! “' /\3

Back in the day....... Just 15 or so years ago much Iearnlng
was because a staff person was so motivated and
interested. ......oftentimes the most expertise would be

from someone in a tota_lj*dhrelated title to IT.
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Today’'s IT

We have now moved from mainframes to stand
alone PCs to Client-Server environments using
LANs and the internet!

The changes have intrgduced complexities and
new skill requirements to deal with issues like:

s¢* Connectivity

** Firewalls

¢ Proxy Servers
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Training and Development Programs
for the New York State Workforce

GOER and its
Labor/Management Partners




Cooperative Vision

~
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’ ! “Capitalize on existing resources,
35 augment services where they are
\ 2, minimal, develop new resources.”
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Partnership;‘ * NYS and PEF - Professional
Collaborations Development Committee

(PDC)
e OFT/CIO -
e Training Directors Roundtable
e NYS Forum

. Al

10 Council

gockefeller College — PDP

e NYS/CSEA Partnership
e Career Mobility Office (CMO)
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Funding Sources

e Funding for all training and development activities at
GOER comes from the collective bargaining
agreements.

e The Workforce and Organizational Development Unit’s
(WODU) funding is primarily through Article 15 of the
CBA with PEF and is administered by the PDC.

e WODU also receives dollars from the CBA with CSEA
and through the M/C Pay BiIll.
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?rdinated to Benefit

Both Agencies and Iineloyees

Workforce
Training &
Development
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« Target Audience
— State Workforce

Programs an rvices
5‘3 — Career Continuity

— Career Tools and Resource
— Career Counseling
— Career Development

A A

Funded by NYS/CSEA, NYS/PEF
e GOER and Civil Service
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3 Career Mobhility Resource Guide - Micrasoft Internet Explorer
file Edit View Favorites Tools Help.
| wpack - = - D) A Qoearch [ilFavortes Greda 3|5 D=1 H D

Adc ess@ http:f/careermobilityoffice.cs.state.ny.usfcmo/rquidefindex.cfm

) Career Mobility Office
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Need Direction?
We can lend a hand!

CMO Home News/Calendar JEmployee Services § Agency Services

Glossary Of Titles - Inquiry Tool (GOT-IT)

Getting Started GOT-IT is best viewed with Internet Explorer 5.0 or higher, or Metscape 5.0 or

higher.

Title Search Glossary Of Titles - Inquiry Tool (GOT-IT) is an intemet based program that allows

State employees to learn more about job titles within the State. GOT-IT has four
different search mechanisms that will provide information on specific titles,
Agency agencies, occupations and geographics.
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NYS/PEF Professional Development

Committee (PDC)




Statewide Programs for Training and

Employee Development

Shared commitment by State and public
sector unions

Constant change in all of our work
IT Skills Survey shaped future offerings
Current offerings of interest now




Goals
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+ Target Audience d -2
— ASU, ISU, OSU and DMNA = ‘

Bargaining Unit Employees
 Programs and Serwces
— Workforce Plannlng and

3 Assessment
F — Training and Developmer H
— Labor-Management ‘z NYS/CSEA
Services | | Partnership
Nt for Education

& Training

— Educational Advisement
— Tuition Benefits

Funded by NYS/CSEA
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« Target Audience

— State Workforce
 Programs and Services
+ - Workforce
Workplac.e.skllls Training &
i — State Policies - Development

— Supervisory and Mana
Development

9 A
i

Funded by NYS/CSEA, NYS/PEF,
GOER
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Blended learning combines
approaches




Benefits of E-learning

= [hroughiNYS=Learn and thenesNyS=l'earn so
AGENCIES can track participation
NANYWhere, anytime

sEReduced traing costs

" Higherretention oficontentithrough
Selipacediearning
" Readuced learningiiime

NEW YORK STATE
& Governor’s Office « Emplovee Relabons |
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New Online Offerings:

Office of Cyber Security &
Critical infrastructure Coordination

& Chis - + Common way to spread malicious
moving notice for contacts code

=l Yesterday

5] Deleted Items (41) || = Courtney
?.{ZDra‘ts RE: production script
= L) Inbox
—]:3 folder 1 =l Last Week
] foldet 2 = David
:a foldes 3 updated storyboards
g foldes 4 3 Tracy
— :Ogag Move Update
] folder
g :01;: ; =) Three Weeks Ago
J fol = ;
@ Junk E-mad & Pai
4 Outbox Pics

+ Special care required

Help Glossary Menu Subtitles on /oft
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New Online Offerings:
Service Oriented Architecture

ﬁ State of New York
<> Governor's Office of Employee Relations

o Service-Oriented Architecture for New York State Online Learning Centér @ Q

Introduction Sponsors

What Sponsors SOA Advantages: Helping New Yorkers
Need to Know The Right Help at the Right Time

Advantages I T AcceptClam |

Processes and

SOA

SOA in your - —

Hopaaont New Process

Module Review

T
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New Online Offerings:

Service Oriented Architecture

Q Service-Oriented Architecture for New York State Online Learning Center'\@P g

Introduction Business Process Owners

Overdol Requirements: BPM

Requirements External Agents

Mapping External Agents — the persons, organizations, or
system with which a business interacts. Sometimes

Advantages called actors, extemal agents are commonly referred to
as customers. In our example, the external agent is the

Sharing person requesting the publication. In other instances,

external agents might be:

Module Review
i + A student registering for a class.

« A retailer verifying a credit card.
= A concert-goer purchasing an online ticket.




www.goer.state.ny.us/Training_Development/

Online_Learning/index.cfm




5 Online Education Center — Continuing Education & Outreach at Binghamton University - Microsoft Internet Explorer

| File Edt View Favorites Tools Help

| wBack ~ = - () (2] 4| Qsearch [ifFavorites Feda B| 5 S W - 5 D

J'Addlﬁe'ss' @:] https:/fceo.binghamton.edu/pstp/

BINGHAMTON |

UNIVERSITY(i
. StaulhiversityofNewYork

" PSTP Courses
for NYS PS&T
\ Unit Employees

Mon—Credit Programs — Continuing Education & Outreach

N N - RED |5 PR

Have a Question or Problem with your Registration? Click here to contact our

Courses for New York State Employees in the Professional, Scientific a
(PS&T) Unit and Those Designated Management/Confident

YWe are pleased to announce the Governor's Office of Employees Relations (GOER) has partnered
continuing education online courses free of charge to employees in the Professional, Scientific and Te
executive branch employees designated Management/Confidential (M/C). Course costs for PS&T Un
made available in the negotiated Agreement between New York State and the Public Employees Feden
employees are paid from M/C training funds.

Course Information and Requirements:

The courses listed below are those approved for PS&T Unit and M/C designated employees. Thes
professional development needs and each provides 2.4 Binghamton University Continuing Education Unit
be taken during working hours. No release time is provided.

NEW YORK STATE
@Wsmﬂwm



Training

for the Future

NEW YORK STATE
4 A28 Governor’s Office + Employee Relation



Additional Questions? Have ideas for IT Training?

Contact Carolyn and Moses as follows:

cvaccaro@goer.state.ny.us

mkamya@goer.state.ny.us

To assist with review of the SOA online class, contact
Debi Orton as follows:

dorton@goer.state.ny.us
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